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WAGNER repair process 
 
The following process describes how to handle defective WAGNER products. Agents have to follow this 
WAGNER repair process attentive. WAGNER will not handle devices or parts of devices which do not 
have an RMA number and a completed RMA request form. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Packaging/Transportation:  

• The devices or parts of devices must have a suitable packaging for the necessary transportation. 
• The transport must be handled by a professional transportation company which can follow up the 

transportation process. 
• The agent has to pay for the transportation to the mentioned delivery address. 

 
 
 
 
 

Start of process 
Status: WAGNER Agent has a defective device 
Comment: It is neither possible for the agent to fix the problem himself nor to do so 
with the help of Wagner hotline Shanghai 
Hotline number: +86 (0) 21-68824755 ext. 109 
Hotline email: support@wagner-asia.com 

Agent has to fill out completely the RMA (Return Material Authorization) request form 
sheet and send it to 

support@wagner-asia.com 

Wagner Shanghai will check the RMA request form and if no further clarification is 
needed will send an individual RMA number to the agent 

Agent fills in the RMA number he got from Wagner Shanghai into the RMA request form 

Agent print out the RMA request form and send it with the defective device within two 
weeks after receiving RMA number to our service provider: 
Delivery address: 

GPS Procurement (Shanghai) Co., Ltd 
Shanghai Stock Exchange Building 

No. 528, Pudong Road South, 
North Tower, Unit 2402, 

Shanghai  200120 

Wagner Shanghai will check device and inform the agent about measures and further 
steps 

End of process 
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Guarantee  
Guarantee means that a production or handling failure from the manufacturer (in this case: WAGNER) 
failure caused an early defect or complete breakdown of part or the whole system. Guarantee time is 
24 months after delivery. The guarantee is not applicable if one of the following events comes to 
effect: 

• Guarantee time is over. 
• Damages caused by improper handling and transportation by agents. 
• Damages or Faults caused by lightning, current or voltage peaks, wrong installations, 

commissioning or maintenance  or other events which cannot be controlled by WAGNER. Correct 
procedures are described in the WAGNER handbook. 

• Damages caused during transportation from the agent to WAGNER Shanghai. 
 
Costs 

• Agents have to pay for transport and insurance costs to Wagner Shanghai. This also refers to 
devices within guarantee time. 

• WAGNER will pay for customs and export or import fee if the device has to be sent to WAGNER 
Germany. If no fault is found on the device or device is out of guarantee, after all WAGNER is 
entitled to invoice the cost for transportation, customs etc. to the agent. 

• WAGNER will inform the agent in advance about the costs if the defective device is out of 
guarantee and has to be repaired. 

 
 

For questions please send an Email with the belonging RMA number to:  
support@wagner-asia.com 

 
 
 
Only the English version is valid. 
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Please follow the WAGNER Repair Process, available on website:  
                                         www.wagner-asia.com.  
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Information about the 
Device 

¬�­!° ¡¬�­!° ¡¬�­!° ¡¬�­!° ¡
 

¬�­�±!² ¡¬�­�±!² ¡¬�­�±!² ¡¬�­�±!² ¡
 ³0´ ¨ª©³0´ ¨ª©³0´ ¨ª©³0´ ¨ª©  

Type of Device Serial Number Purchasing Date 
   

 
___ ___ ___ ___ ___ ___ 

 
 

__ __ / __ __ __ __ µ!¶�·<¸%¹�ºµ!¶�·<¸%¹�ºµ!¶�·<¸%¹�ºµ!¶�·<¸%¹�º
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)  
 
Detailed descriptions 
of the faults (incl. when 
faults occurred and 
description of the 
application 
environment) 
 
( Ç0ÈÊÉ�Ë�ÌÇ0ÈÊÉ�Ë�ÌÇ0ÈÊÉ�Ë�ÌÇ0ÈÊÉ�Ë�Ì ÁÁ ÁÁ%Í�Î�Ï$ÃÍ�Î�Ï$ÃÍ�Î�Ï$ÃÍ�Î�Ï$Ã
Ð!Ñ�Ò!ÓÐ!Ñ�Ò!ÓÐ!Ñ�Ò!ÓÐ!Ñ�Ò!ÓjÔÔÔÔ

 
Additional sheets can 
be used for more 
description. ) 
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Comments 
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 Ú ¤Ú ¤Ú ¤Ú ¤  Name ÛwÜÛwÜÛwÜÛwÜ  Telephone Ý �Ý �Ý �Ý �  Email 

Direct contact Person 
for questions 

      

ÞàßâáäãäåâæàçéèÞàßâáäãäåâæàçéèÞàßâáäãäåâæàçéèÞàßâáäãäåâæàçéè
 

Wagner Shanghai Office ãäåâêäëâìâíãäåâêäëâìâíãäåâêäëâìâíãäåâêäëâìâí
Shanghai Stock Exchange Building îéïäðàñîéïäðàñîéïäðàñîéïäðàñ

528 òò òòôóó óóäõäöõäöõäöõäö÷óó óó 2402 øø øø �� No.528, Pudong Road South ùûúùûúùûúùûúýüü üü
200120 �� North Tower, Unit 2402 
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�� Shanghai, PC: 200120 þâÿþâÿþâÿþâÿ
: +86 (0) 21-68824755 ext. 109 �� Hotline: +86 (0) 21-68824755 ext. 109  

������������
: support@wagner-asia.com Email: support@wagner-asia.com 

 


